MITEL Connect

A desktop application to interact with your phone... without ever touching
your phone! Contact Warren County IT to get it installed on your computer.




The first time you log in
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Mitel Connect

s Username: firstinitiallastname
Default password: changeme
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[ Automatically launch Mitel Connect when starting the computer
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When I Available

Customize your routing

Incoming calls are routed to your Deskphone

No other phones will simultaneously ring

4 rings before incoming calls are routed to voicemail
No voicemail greeting recorded

Callers are allowed to leave a voicemail

Callers who press 0 during the voicemail greeting will be forwarded to the Auto-
Attendant

Start Wizard
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Canned IM Responses

You can respond with an IM message to an incoming call from another Mitel contact. Add your own canned responsas.

Add Canned Response

Call you later

In a meeting but I can talk over IM
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v Sync my Exchange calendar with my Mitel Cannect availability modes.
When Outlook shows me in a booked meeting, switch my availability to "In a Meeting".
When Outlook shows me as "Out of Office”, switch my availability to "Qut of Office”.

Your "Do Mot Disturb”, "Vacation” and "Custom” availability modes will always take precadence and will not be affected.

[} Use my Outlook Waork Hours to switch my Mitel Connect availability to "Out of Office”.

Contacts

|/ Do not open Qutlook when adding contact to Connect

v Sync my Outlook contacts
Contacts are synced when Microsoft Outlook is running.

+ Show contact folders

Remove Synced Contacts

Exchange Public Contacts

| Enable searching for contacts in my exchange public contact folders
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Voicemail Sounds Fopup

# Send email notification about incoming voicemail to allison.lyons@wcoh.net
¥ Attach voicemail as a wave file

# Mark voicemail as heard
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You don't have permission to access this feature.
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Maximum number of concurrent calls

Dial Qut Prefix 8

L Suppress call waiting tone when I'm on a call
L Suppress dial tone when I'm off-hook in headset mode on an analog phone

|# Close contact card after call ends

Always dial default for these contacts

I Show access to routing slip and call note for each call in the dashboard
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Let's get this conversation started!
Search for a contact to begin.
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http://www.warrencountytelecom.com/

